PRONTO Xi

ERP FOR SERVICE BUSINESSES

Field service and
professional services
ERP software.

One platform for scheduling, job management, SLA
tracking, contracts and financials, so every decision relies
on live data.
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Compete on speed,
reliability and customer

BUILT FOR
e Trades

e Professional services

eXpeI‘ience e Managed services

Wasted technician paperwork, missed SLAs, * Healthcare distribution
unbilled hours and unprofitable contracts all

erode margin. Separate scheduling,

accounting and CRM tools hide the gaps.

Pronto Xi connects the field, the project and
the ledger in one system.
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THE CHALLENGES

Service Industry ERP

Where service margin leaks

Scheduling conflicts and no-shows

Disconnected scheduling, jobs, parts and billing
leave dispatchers behind.

Pronto Xi: a single live view, so the right
technician with the right parts arrives on time.

Paper job sheets and slow billing

Paper delays billing, loses detail and limits
visibility.

Pronto Xi: mobile job sheets capture data in real
time, with no re-keying or delayed invoices.

SLA-breach risk
SLAs are hard to track across contracts.

Pronto Xi: response and resolution times
monitored against contract terms, with
breaches flagged early.

FIELD SERVICE MANAGEMENT

From dispatch to done.

Job dispatch and scheduling

Live scheduling by team, territory and skill,
with drag-and-drop assignment, customer-
portal bookings and real-time status.

SLA management

Contract-specific SLAs with automated
clocks, pause-and-resume rules, alerts and
management dashboards.

Parts and field inventory

Van-stock visibility, parts reservation and
replenishment triggers, with warehouse and
finance on the same figures.
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Project margin leakage

Unlogged hours, uncosted work-in-progress
and slow billing erode margin.

Pronto Xi: linked project, timesheet and billing
workflows with live cost-to-complete and WIP.

Mobile technician app

Digital job cards, e-signatures, photos, parts
logging, time capture and customer sign-off,
online or offline.

Service-contract management

Preventive maintenance schedules, renewals,
recurring billing and reporting on equipment
under contract.

Trade-services readiness

Quoting, dispatch, job sheets, van stock,
recurring maintenance and billing for
plumbing, electrical, HVAC, fire and
refrigeration.
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PROFESSIONAL SERVICES AND PROJECT DELIVERY

Every hour logged. Every project billed.

Project and timesheets Billing and invoicing

Project plans, WBS and timesheets that feed
the ledger, keeping cost-to-complete and WIP
current.

Time-and-materials, fixed-price, retainer and
milestone billing, plus expense capture.

(03 Resource planning Client reporting

See availability and overload to match people
to engagements before committing to start
dates.

Real-time project status, spend and delivery
reporting for clients and internal leaders.

KEY FEATURES
@® Live scheduling and dispatch Preventive maintenance and recurring billing
Mobile technician app (online and offline) Project, timesheet and WIP management

T&M, fixed-price and retainer billing

[
@® SLA and contract management
[

Van-stock and parts inventory Integrated financials, payroll and reporting

COMMON QUESTIONS

What is field service management software?
Software that schedules technicians, manages jobs, tracks field parts, monitors SLAs and contracts, and captures time

and billing, integrated natively with the ERP.

Can Pronto Xi track technician locations?
Yes. The mobile app captures status, job progress and location, giving dispatchers live visibility and customers ETAs,

within your privacy and workforce agreements.

Can it support professional-services billing?
Yes: time-and-materials, fixed-price, retainer, milestone and hybrid models, with integrated WIP, revenue recognition

and client reporting.

A faster, tighter, more profitable service
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